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Community Surge & 
Hospital Response 

2008 UASI Citizen Corps
Partners in Preparedness 
Conference

Topics

� Disasters & Community Surge: 
The “Psychological Footprint”

� Triaging Psychological Casualties
� Hospital Response &

The Role of Community Volunteers

Why a Disaster 
Behavioral Health Response? 

…No one who sees a disaster is 
untouched by it

September 11, 2001
Hurricane Katrina, 
August 29, 2005

“In disasters, the number of people 
affected psychologically is greater 
than the number sustaining personal 
harm, damage to home, or loss of 
valued possessions…. 
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Psychological “Footprint”

Medical 
“Footprint”

…the size of the psychological footprint is 
larger than the size of the medical footprint.”
(Shultz et al,2003) 

�� 11 were killed11 were killed

�� 1000 were 1000 were 
hospitalizedhospitalized

Tokyo Sarin Gas Attack, 1995Tokyo Sarin Gas Attack, 1995

“Among 5,510 persons seeking medical 
attention….

…….almost 80% were psychological 
casualties with no evidence of chemical 
exposure or physical injury”
(Okamura, et al 1998a,b)

Missile Attacks
1991 Gulf War

“Among 1,059 hospital visitors, 234 were 
physically injured….

…………..and 825 were psychological 
casualties with no physical harm 
sustained” (Kasenty et al, 1991)

Psychosocial Consequences 
of Disasters:

� Widespread and pervasive

� Extend across a spectrum of severity

� Vary in duration from brief to lifelong

� Shaped by the nature of the disaster event

…contribute to a “surge”
in demand for services
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The Surge Hospitals and Community Surge

In disasters, hospitals have always 
been a community’s “Go-To” Place 

San Francisco Hospital 1906

When demand exceeds 
resources…

Triaging Psychological Casualties
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Components of Hospital Surge

EMS Processed Medical

Self-Evacuated Medical

Psychological Casualties

Families/friends of Casualties

Bystanders & Families Transporting Medical

Citizens Searching for Missing Loved Ones

Fearful & Distressed Community

Hospital Response

� How & Where Community 
Responders Can Help
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Resources
� Shultz, Jim et al; Surge, Sort, Support: 
Disaster Behavioral Health for Health Care 
Professionals. Center for Disaster 
Epidemiology Emergency Preparedness 
2007.

� Shultz, Jim et al; Safety, Function, Action, 
2nd Edition. Center for Disaster Epidemiology 
Emergency Preparedness 2007.

� www.umdeepcenter.org

Questions?

Judy Olivier, PhD 
Olivier, Rodman & Associates 
PO Box 19874 
Portland, OR 97280 
Direct: 503.358.4101 
Judy@PlanPracticePrepare.com


