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Focus Questions for CERT Organization and Disaster Psychology

1. Emergency on-scene management in a disaster situation is needed to:

Maintain the safety of disaster workers

Provide clear leadership and organizational structure

Improve the effectiveness of rescue efforts

2. The CERT organization has the advantage of:

Common terminology

Consolidated action plans

Comprehensive resource management

A manageable span of control

3. In a disaster situation, CERT organization:

Identifies the scope of the incident

Determines an overall strategy

Deploys teams and resources

Documents actions and results

4. The Command Post is responsible for documenting the situation status, including:

Incident locations

Access routes

Identified hazards

Support locations

5. In a disaster there may be psychological symptoms.  List some here:

1.  Irritability or anger

2.  Self-blame or the blaming of others

3.  Isolation and withdrawal

4.  Fear of recurrence

5.  Feeling stunned, numb, or overwhelmed

6.  Feeling helpless

7.  Mood swings

8.  Sadness, depression, and grief

9.  Denial

10.  Concentration and memory problems

11.  Relationship conflicts/marital discord

6. Physiological symptoms include:

1.  Loss of appetite

2.  Headaches or chest pain

3.  Diarrhea, stomach pain, or nausea

4.  Hyperactivity

5.  Increase in alcohol or drug use

6.  Nightmares

7.  Insomnia

8.  Fatigue or low energy

7. List one step your leader can use before, one during, and one after the incident to promote team and personal well-being.

Before:

During:

After:

8. Research indicates that survivors go through certain phases following a disaster.  Those phases are:

1.  Impact phase

2.  Inventory phase

3.  Rescue phase

4.  Recovery phase

9. What three areas are affected by traumatic stress?

1. Cognitive functioning

2.  Physical health

3.  Interpersonal relationships

10. What is the goal of on-scene psychological intervention on the part of CERT members?

To stabilize the incident scene by stabilizing individuals

11. List two phrases you should not use to comfort a survivor in a trauma situation:

I understand

Don’t feel bad

You’re strong/You’ll get through this

Don’t cry

It’s God’s will

It could be worse

At least you still have . . . 

12. How can CERT members manage family members at a death scene?

Cover the body; treat it with respect

Have the family decide if they want to view the body

Allow family members to hold or spend time with the deceased

Let the family grieve

