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Focus Questions for CERT Organization and Disaster Psychology

1. Emergency on-scene management in a disaster situation is needed to:

2. The CERT organization has the advantage of:

3. In a disaster situation, CERT organization:

4. The Command Post is responsible for documenting the situation status, including:

5. In a disaster there may be psychological symptoms.  List some here:

6. Physiological symptoms include:

7. List one step your leader can use before, one during, and one after the incident to promote team and personal well-being.

Before:

During:

After:

8. Research indicates that survivors go through certain phases following a disaster.  Those phases are:

9. What three areas are affected by traumatic stress?

10. What is the goal of on-scene psychological intervention on the part of CERT members?

11. List two phrases you should not use to comfort a survivor in a trauma situation:

12. How can CERT members manage family members at a death scene?

